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Foundations for Dispute Resolution

• Conflict provides opportunities.

• Perceptions of neutrality, fairness, and 
transparency are the currency of the 
office.

• Everyone deserves to be heard and 
understood.

• Conflict should be resolved at the lowest 
level appropriate. 

• Good outcomes are child-centered and 
IDEA Compliant.
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Dispute Resolution Comparison Chart
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DR Comparisons 2015-2018
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Founded Complaint Allegations 2017-18
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Properly Implement the IEP?

Provided Written Notice?

Allow Parent Participation?

Hold Annual Meeting Within 1
Year?

Follow Initial Evaluation
Procedures?

Provide Measurable Goals in IEP?

Were All Team Members Involved
in Meetings?

Provide Procedural Safeguards?

Revise IEP to Address Lack of
Progress?



General Inquires

Inquires from Parents:
• “Why isn’t the District listening to me?”
• “My child is not making progress”
• “My child is being bullied”

Inquires from Districts:
• Transfer Students
• Discipline
• Parent Communication
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2017-18 Facilitations

Number of facilitations:

Number of cases with multiple meetings: 

Number of facilitations requested by:

Parents

Districts

Both
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2018 Projects

•Review the Idaho Special Education Manual

•Prepare training manuals and materials for 
complaint investigators and mediators

•Promote mediation services
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Questions?

Ed Litteneker | Dispute Resolution Coordinator

Special Education, Idaho State Department of Education

650 W State Street, Boise, ID 83702

208 332 6800 

elitteneker@sde.Idaho.gov

www.sde.Idaho.gov/sped/dispute-resolution
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